
PLANNING AND TRANSPORTATION COMMITTEE REPORT 31/01/2020 – 20/02/2020
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EMU Time OOS Availability
0916 477

0929 480

0944 456

0945 480

0978 462

7345 480

7730 480

7740 480

7921 460

7963 480
7998 480
7999 480
0976 480
0924 446
7960 415

7964 440

7997 455

75.69%Average:
33 King Williams Street Lift 1

London Wall West SC6458965

London Wall East SC6458964

Blackfriars Bridge SC6462771

Public Lift Lift 1
Scenic Lift 1

Name
Glass South Tower SC6459244

Duchess Walk Public Lift LIFT CL24

Millenium Bridge Inclinator SC6459245

London Wall Down Escalator SC6458958

London Wall Up Escalator SC6458959

Pilgrim Street SC6458969

Atlantic House SC6458966

Speed House Public Lift SC6459146

Wood Street Public Lift 13 SC6458970

Moor House SC6458968

Little Britain SC6458967

Points to Note: 
 There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the 4 - public escalator/lifts that were out of service more than 95% of the time.
 The report was created on 21st February 2020 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which will be conveyed in the next report.
 The report covers the period 31st January 2020 to 20th February 2020.

Location
 

Status 
as of 

20/02/20

% of time in 
service 

Number 
of times 
reported 

Time Not in Use Comments 
Where the service is less than 95%

London Wall West In Service 86.96% 1 65 hours 02/02/2020 – Engineer attended site found lift stopped on lower level. Wrong 
direction error logged on controller display, parts required.  Return visit when 
parts arrived engineer repaired and left in service

33 King William St In Service 94.90% 1 25 hours 09/02/2020 – Door fault occurred at weekend, returned to service following day

Duchess Walk In Service 90.98% 1 44 hours 19/02/2020 – FM team instructed lift to be taken out of service, due to water 
ingress. Lift still out of service at end of reporting period.

Blackfriars Bridge 
SC6462771

In service 8.40% 1 440 hours 31/01/2020 – Lift out of service at beginning of reporting period due to lift car 
damage, brought back into service on the 13/02/2020.


